
Barclaycard Rewards Program – Terms & Conditions 
 
1. You can earn and collect Barclaycard Reward Points by using your 

Barclaycard on the VISA or MasterCard network. You will not earn any 
points on ATM cash withdrawal, balance transfer, cash on call, IVR 
transactions or utility payments made through Barclays Online Banking. 

  
2. Your Barclaycard Reward Points balance and details of the points earned or 

redeemed can be obtained on your monthly statement or by calling our phone 
banking. All terms and conditions of your Barclaycard apply. 

 
3. Barclaycard has linked with rewards partners with whom you can use your 

vouchers to obtain goods and services (Rewards). Our selected Rewards 
partners may change at any time. 

 
4. Redeemed Barclaycard Reward Points cannot be reinstated. All Barclaycard 

Reward Points expire in three years of being awarded. 
 

5. All Rewards are subject to availability. Barclaycard has no responsibility for 
the delivery, standard, or quality of any rewards received or supplied by our 
rewards partners. All Rewards are subject to the applicable rules and terms 
and conditions of the Rewards partners. Any disputes or claims regarding 
Rewards are directly between you and the Rewards partner.  

 
6. Vouchers may only be redeemed at participating stores. All offers are subject 

to change and can be withdrawn at any time without notice. 
 
7. Vouchers have an expiry date and will be subject to any other terms and 

conditions stated on the voucher or otherwise publicised. Vouchers cannot be 
redeemed in conjunction with other discounts or promotions. Vouchers may 
only be redeemed once and must be handed in on redemption. Photocopies of 
a voucher are not acceptable. 

 
8. Points are lost if your Barclaycard account is closed or the Rewards 

programme ends. We may change the terms and conditions or cancel the 
Rewards programme at any time. We will try to give you as much notice as 
reasonably possible if we change or cancel the programme. We are not liable 
to compensate you in any way once the Rewards programme has been 
cancelled or changed. 

 
9. Customer’s account status should be current at the time of redemption. 

 
10.  Barclaycard Reward Points earned on your multiple cards can be clubbed at 

the time of redemption. 
 

11. In the event the credit limit is utilised fully (irrespective of any payments 
thereof) in any month, you will not earn any reward points for any spend in 
excess of such credit limit.  

 
 


